51D Documents Including Terms and Conditions for E-
Cender for Providing 138 (one hundred thirty eight) no. of
GDA services Personnel for 3 (Three) years as per reference
No-5696-F(Y) Dated- 01/10/2019 of the Additional Chief
Secretary, & HFW-37099/59/ 2026-DIR-NURSING SEC-
Dept. of H&FW /781 Dated-30/06/2026 Concurrence of the
Finance Department vide U.O no. Group P2/2021-
2022/0310 dated-03/11/2021.

Duaring the time of award of work, the selected L1 bidder must submit the complete list of 138 (one
hundred and thirty eight) number of housekeeping & scavenging personnel whose deployment will
be sulely controlled by the tender inviting authority.
e purchaser reserves the right to accept in part or in full any bid or reject any
or more bid(s) without assigning any reason or to cancel the tendering process
and reject all bids at any time prior to award of contract, without incurring any
liability, whatsoever to the affected bidder(s).
. I'he intructions and neceasary clauses as mentioned below will subside all the clauses mentioned

in the tender documents and will be treated as the final tender clause.

Clauses are as follows :- i
| ‘The bidder must have credential of working in 1000 beded hospital or above at least for 3

consecutive years.



pre
Government of West “cngall & Hospital
Office of the MSVP, Malda Medical gollg;{-’,e
PS- English Bazar, Malda - 732

i g smail.com
E_mail: msypmldmch@gmatl.c

———
ated: Malda, the. 14 /07 /2076
NIT No:- MSVP /e-NIT/07 /MLDMCH/2026-2027 Date

spital/ All Other
E-Tender for GDA services for Medical College / Medical College Hospital//

Hospitals of Government Health Facilities

SECTION I: NOTICE INVITING e-TENDER (NIT)
1. The Medical Superintendent cum Vice Principal (MSVP) of Malda Medical College & Hospital
(MMCH).
Invites bids from competent and experienced Contractor/Agency/ for providing / GDA
services for Medical College / Medical College Hospital/ All Other Hospitals of Government
Health Facilities for period of 3 (three) years, performance will be renewed at end of cach
completed year. The 3 (three) year contract period shall commence from the date of
notification of award of contract to the selected bidder in this e-tender. The order and the
Contract/ Agreement shall be issued for one year which may be extended vearly basis for
three years or till further order from the end of Department of Health & Family Wellar
Govt.ofW.BonsatisfactoryperformanceoftheContractor/Agency.Accordingly,cnnlrm:t,r

agreement will be executed in the same manner after due extension of the security deposit.

Medical Superintcn(;cnt cum Vice Principal
Malda Meq\fl &I\ RH0spital,Malda.
alda Medical College & Hosprtar
Malda



Date and Time Schedule of e-Tender:

5 I‘;\l'linul;n; Date & Time
Date of :L*-;.sl:-?\hmg: N.LT. & other Documents online 15/07/2026,10 am
¢ documents download start date 15/07/2026,10 am
T Online documents download end date 13/08/2026, 5 pm
Bid submission start date 27/07/2026, 10 am

bid meeting to be held at Office of Tender Inviting |23/07/2026, 11 am

0
Dates for submission of Earnest Money 15/07/2026 tol13/08
/2026,
= | Online Bid Subnussion closing date and time 13/08/2026, Spm
wine Bid u:?;'...l‘.;: date tor Techuical Proposals 17/08/2026, 10 am

‘Lo ol online uploading list tor Technically Qualified | To be notified later

piaders

Date of online opening of Financial Proposal To be notified later

1

3 1o the event of any of the above-mentioned dates being declared as a holiday for the e-
tender inviting authority, the bids shall be opened on the next working day at the
chicauied time.

The bid submitted should be addressed to the tender inviting authority, i.e. to the
VSVE, Malda Medical College & Hospita!, Malda.

Biaders may download the e-tender enquiry document from the websites

' /whotenders.gov.an and www.wbhealth.gov.in. Any subsequent notice regarding this

Londer shall be uploaded on these two websites only. Bidders are requested to check

o twu websites regularly tor this purpose.



6. These-tender document comprises the following sections:
Section I: Notice inviting Tender(NIT),i.e., this document
Section 11 Preamble
Section 111: Requirements
Section IV: Consignee List
Section V: General Conditions of Contract (GCE)

Section VI: General Instructions to Bidders (GIB)
Section VII: Tender Application Form

Section VIII: Price Schedule/Bill of Quantity’
Section IX: Contract Form

Section X: Proformafor Contractor's/Agency’s Monthly Bill
Section XI: Checklist for Bidders

7. The e-tender shall be evaluated under the two-bid system, i.e. through evaluation of

technical and financial bids uploaded by the bidder online on the e-tender we
https:/ /whbtenders.gov.in,

bsite of

N

Medical Superintendent cum Vice Principal

Malda Mt‘dM (Shv pl:1~.|1il.1!, Malda
ww&m
. Malda



CFCTION 11: PREAMBLE

Jefinitions and abbreviations, which have been used in this document shall

as indicated below

PDehinitions

;ser” means the e-tender inviting authority, purchasing goods and/ or
i< incorporated in this e-tender enquiry document. either directly or on
onsignees. For this e-tender the purchaser may either be:-The MSV? of
Medical College & Hospital, Malda "Bid™ means Proposal/ Quotation received
Bidder against the e-tender.
the Individual or Firm submutung Bids/ Quotations.
ontracior/Agency” means the individual or the firm supplying the goods
nd/ or services as incorporated in the contract
Earnest Money Deposit™ (EMD) means Bid Security/ monetary amount or
financial guarantee to be furnished by a bidder along with its bid.
“Contract” means the written agreement entered into between the purchaser/

ignee and the Contractor / Agency, together with all the documents mentioned

15
LAl a

~¢in and including all attachments, annexure etc. therein.
performance Security” means monetary amount or financial guarantee to be
‘.rnished by the successful bidder for due performance of the contract placed on it
Performance Security is also known as Security Deposit
Specification” means the document/ standard that prescribes the requirement
which goods and/ or service has to conform.
Day” means calendar day.

Bill of Quantity” is the name for price schedule in e-tender software.

\!\“\?M

M.S.VP
Medical Colege & Hospt
Malda




sarhing
. L i ‘ . ital or the teat ’
) “Health Facility” means the Malda Medical College & Hospit l

hospital or the district/ sub-division etc. hospital to which the goods and
services under the contract shall be supplied.
1.3Abbreviations:
i "TE Document” means e-Tender Enquiry Document
il "NIT" means Notice Inviting e-Tender
i "GIB" means General Instructions to Bidders
iv. "GCC" means General Conditions of Contract
v. "ESIC" means Employees' State Insurance Corporation
vi. "EPFO" means Employees' Provident Fund Organization
vil, "GST" means Goods and Services Tax
Viii."CST" means Central Sales Tax
ix. "DSC” means Digital Signature Certificate
X. "BOQ"meansBillofQuantityorthePriceScheduleinwhichratesforthee-tender should b

quoted and uploaded online on the e-tender website.

xi. “CMOH"meanstheChiefMedicalOfficerofHealthoftheDepartmentofHealthand Family
Welfare, Government of West Bengal.

xii. “MSVP” means Medical Superintendent cum Vice Principal
xiii. “OPD"” means out patient department
xiv. “GDA" means Group D Assistant
SECTION III: REQUIREMENTS
1. Scope of Work: (GDA)

¢ Cleaning and dusting of furniture, doors, windows and ceilings of the respective

wards, OPDs, Laboratories, Libraries, Emergency wards, Offices and anv othe
hospital campus.

¢ Cleaning of ward utensils including those used by patients
¢ Fixing and removing mosquito-nets for the patients
Assisting the nursing staff of the ward in preparing beds for the patients

Carrying patients from one department to another/ also for tests/ procedures or as
directed by the authority from time to time.

daar

M.S.V.P.
Medical Coliege & Hospita
Maida




Helping Doctor, Nurse or other Care Providers to render care at bed side, OT or
Labour Room by holding the patient or by holding/handing the equipment, as

directed, or by placing the equipment at the site of care.

Supplyig drinking water in pitchers & drums for the use by the staff of the ward &
also by the patients

ctchimg hittmandmealsforthepatientsfromthekitchenandhelpingintheir distribution
collecting store items from the Hospital stores
carrving call books from and to doctors, Nurses and Officers etc.

Cving oavaen oyimders trom and to the stores and fixing them in the concerned

Watl™d 1O Thi |].|l:\‘|n‘3
Suinging ward linen from and carrying back dirty linens to linen room
Removing and shifting of ward mattresses

CollectingbloodfromtheBloodBank.Collectingreportfortestsorproceduresdone in the
Hospitals.

Helping Medical Officers and Nurses in plastering etc. in Orthopedic Cases

Accompanying patients party for depositing bed rents and other hospital charges to
the concerned office

Announcing visiting hours by ringing bells/ using public address system
Warking as Night-Guards, Peons, Messengers etc. in Kitchen, Nursing Station, Mess,

Stores, Laboratories, Libraries, etc.

And other duties of similar nature which is not covered by the above item and also
not performed by the Sweepers & that may be assigned to them by the Hospital
Authority in the interest of the patients as well as of public service during

ciergency.

Any other emergency duty assigned by the College / Hospital Authority.



2. Bidder should visit the site hefore quoting rates in e-tender: |

‘ ‘ o hr'“'-‘"“ tharotn
Intending bidder should visit the health facility and make

le Faciliti
) _ " " Q “|T||,. wnNri
acquainted with the site condition, nature and requirement

' F'he

2 —y -(1r1r|l'lf?H’: f
transportation, labour supply, storage of materials, operational «
I g e v the (Contra
costs of visiting shall be borne by the bidder. The rate quoted b
" : . - ) '”lf“”" :-,r."
Agency shall take care of all contingencies required for aperating offi

titlor] ¢

GDA services at the health facility. The successful hidder shall not he en
claim of compensation for difficulties faced or losses incurred an accannt of
condition which existed before the commencement of the work or which,
opinion of the health facility might be deemed to have reasonably heen inferved |
SO existing before commencement of the hospital's GDA services contract. It shal
deemed that the Contractor / Agency has undertaken a visit to the Department an i«
aware of the operational conditions prior to the submission of the tender documents
3. Assistance to Contractor/Agency:
It shall not be entitled to any assistance from the health facility, either in the
procurement of any materials or in the securing of labour and transportation facilitio-
etc.
4. The Contractor / Agency shall provide the hospital temporary, hired GDA services
absolutely and exclusively to the Medical Colleges/ Hospitals, as per instructions
issued by the competent authority. He shall not use the site/ premises, utililitiee

equipment etc. allotted to him by the health facility for performance of thic cons

asine of his

for any other purpose like storage of materials for other contracts. sub-|
allotted premises, allowing housing for staff/non staff etc. The Contractor/Ag
will also be liable to indemnify the hospital authority for any kind of loss suffe
due to any kind of violation of the instant prowsmn by the Contractor/ Agency. An

violation of this condition may also result into repudiation of the contract.

A

M.S.V.P.

Medical Coliege & Hosprtas
q Malda



Schedule of work and Special Terms and Condition:

As per the requirements of the MSVP, MMC&H, Malda will determine the area of the
hospital wherein the services of the successful bidder will have to be provided and
the number of persons to be deployed. This designated area may include all main
cutry points to the hospital premises, entry points to the hospital buildings and its
annexure, offices, training ceﬁtres, OPD, Emergency, all gates, all wards

departments, laboratories, hostels, etc and any such areas as specified by the
hospital Supermtendent. The work order to the successful bidder will be based on
s assigned arca. The number of hiring of GDA as approved by the Department
ol Health & Family Welfare, Govt. of W.B will only be engaged through

outsourcing. No additional workmen shall be engaged under any designation
and category.

Prior to bidding for the tender, the intending bidders are advised to contact with the
authority of such health unit to get the details of the areas to be tendered out for
providing the GDA services. The intending bidder should have the knowledge of the
ditferent sites and locations and the timings his organization will have to provide
services in and the materials to be supplied by him. He should quote his rates based
on this. Failure to garner proper knowledge of the ground realities and quoting

abnormally low- rates will not be an excuse for poor/deficient services on a later
date

All references to hospital / college premises relate only to this designated area.

Norms of service atdifferent service areas/points

The GDA will be placed in the respective service areas for duties during their shift.
LEach shitt implies 8 (eight) hours of duty. They will remain present in the respective
service areas at all times during their duty hours and will leave for short periods
only after being permitted by the on duty Medical Officer/nursing personnel/Asst
Superintendent/ward master. Log Book of such services is to be maintained by

the concerned staff duly countersigned by the concerned Authority.




M Services inaddition to the'Scope of Work
4 articipating in fire
a. Conducting Fire and Disaster Management drill twice early and particiy

fighting and disaster management during incidences

i iti : ine information
b. Maintenance of close liaison with the police authorities and sharing

with them, with the approval of the competent Authority

8. Assignment: The Contractor/ Agency shall not assign, either in whole or in part, its
contractual duties, responsibilities, and obligations to a second party to perform the
contract. In the event of the Contractor/ Agency contravening this condition, the n
charge of health facility shall be entitled to terminate the contract. The Contractor/
Agency shall be liable for any loss or damage, which health facility may suffe;
consequence of or arising out of such replacement and such shall be recovered from

the bills payable to Contractor/ Agency or the performance security deposited I
Contractor/ Agency.

9%

The GDA provided shall be the employees of the Contractor/Agency and all statutory

liabilities will be paid by the Contractor/ Agency such as ES], PF, Workmen's

Compensation Act, etc. The proof of payment of al statutory liabilities with regard to
the employees engaged by the Contractor/Agency with copies of p

remuneration will accompany the bill claimed. The list of staff

ayment of monthly

going to be deplaoyed

shall be made available to the Department and ifany change is required on part of 1he

Department fresh |ist of staff shall be made available by the agency afte
change.

reach and every

10. aged d have followin eli ibility criteria:

. Minimum age of the personnel should be 20 years (ason1

anuary of the
respective year of enrolment)

b.  Should have passed Class VI,

c. Preference to he given who has performed wel)
defense volunteers etc.

d. Should be physically and mentally fit,

e. Number of male and female pcrsnan be as per requirement of the

LN

In sports, NCC cadets, civil

11



14.

Hospital authority.

Mhe Contractor/ Agency shall submit Licence under Contract Labour (Regulation and

\bolition) Act to the in-charge of health facility prior to commencement of his service, if it
cmploys muinimum 20 persons in its firm.

L ne

Contractor/Agency shall employ adult labour only. Employment of child labour shall

Tnaer

the Contractor/Agency liable to termination of the contract under GCC Clause 10
Letmination tor Default. The Contractor/Agency shall engage only such workers, whose
ditecedents have been thoroughly verified, including character and police verification and

other tormalities, strictly prior to commencement of service

- Fhe antecedents of GDA deployed shall be verified by the Contractor/Agency from local

police authority and an undertaking in this regard in the form of an affidavit sworn before

Ld. Judicial Magistrate/ 15'Class Magistrate to be submitted by the engaged personnel to the

department / Hospital authority and department/Hospital authority.

The staft deployed by the Contractor/ Agency must wear proper Photo ID Cards during
their duty hours, duly issued by the Contractor/ Agency with approval of competent
authority of health facility. In case of any replacement approval of authority to be taken for
issue of 1D Card and also return of the ID card issued earlier to be ensured. They should
wear clean uniforms during their duty hours. The colour and design of such uniform shall be
ipproved by competent authority of the health facility. Any staff found without uniform or
D card during duty hours shall be deemed to be absent from duty and the said occasion
Biadl be treated as ddapse in the services being provided by the Contractor / Agency, liable
lor deduction of hquidated damages and other remedies available to the health facility
under the contract. The Contractor/Agency should provide at least two pairs of approved

uniormstoitsstattdeployedatthehealthfacility. ThecostofuniformsandiDcards
shall be borne by the Contractor/Agency.

to workers

in this connecuon the standing instruction on duties and safety security measures by the

statutory authority or by the Government shall have to be meticulously complied and it

should be part of agreement of the successful bidder.

- The Contractor/ Agency shall maintain a pool of standby staff, so that he can substitute an

absentee staft with a reliever of equal status. In case of any damage suffered due to

absentecism of any required worker on any occasion, Liquidated Damages as per GCC

TSR u

M.S.V.P.
Malda Medical College & Hospita
% Malda




16.

-

17.

18.

19.

clause 9 and 5 shall be imposed.

TeTE T I
The Contractor/ Agency at all times should indemnify the health facility agains| ]r
claims, damages or compensation under the provisions of Payment ol m.,w?"; "
1936; Minimum Wages Act, 1948; Employer's Liability Act, 1938; The Workmen
Compensation Act, 1923; Industrial Disputes Act, 1947; The Equal Remuneration
Act, 1976; Maternity Benefit Act, 1961 or any other law relating thereof and rules
made hereunder from time to time. The health facility/ Administrative Department

shall not own any responsibility in this regard.

The Contractor/ Agency shall abide by and comply with all the relevant laws ane
statutory requirements covered under Labour Act, Minimum Wages and (Contyac
Labour (Regulation & Abolition Act 1970), It will be the responsibility of the
Contractor/ Agency to provide details of manpower deployed by him, in
Department and to the Labour department. Any violation in this regard man
repudiate the contract.

The Contractor/ Agency shall pay to the staff deployed by it for college /hospital
GDA supply service in the health facility, at least the minimum wages as fixed bv the
State government for unskilled workers, EPF, ESI, EDL| contributions, Bonus, any
other dues, entitlements etc. as per the relevant statutes in vogue and revised from
time to time. The Contractor / Agency shall submit documentary evidence of such
payment to the in-charge of health facility while raising the Contractor's/Agency's
monthly bill. The expenses shall be reimbursed to him by the health facility afte,
proper verification. In any eventuality, if the Contractor / Agency fails to remit
emplnyee/employer’s contribution towards pJ- subscription  ote. witlyn

stipulated time, Hospital/Medical College authority is entitled to recover the equa

Amount from any money due, or from monthly bill raised or accrue ta the

Contractor/ Agency under this agreement or any other contract with Reg

ional

Provident Fund Commissioner (hereinafte_r RPFC), with an advice to RPF(C duly
furnishing particulars of personnel engaged for the Malda Medical ¢

Hospital,Malda.

ollege &

The staff deployed through Contractor / Agency at the health facility shall not ¢laim

any benefit, Compensation, absorption or regularization of their services in the

AP :

M.S.V.P.
Medical Coliege & Hospita:
Malda



establishment of the health facility/ Administrative Department either under the
provisions ol Industrial Disputes Act, 1947 or Contract Labour (Regulation and

Abolition) Act, 1970 or any other law in vogue and as revised from time to time. The

Contractor / Agency shall obtain an undertaking, in the form of an affidavit sworn

2().

22,

betore Ld. Judicial Magistrate/1+Class Magistrate, from the deployed person to the
cfiect that the deployed persons are the employees of the Contractor / Agency and
shall not be entitles for claim, benefit, compensation, absorption or regularization of
theiwr services in the establishment of Health facility or the Administrative
Department. The Contractor / Agency shall submit the said undertaking to the
health facility. In the event of any litigation on the status of the deployed staff, the
health facility/ Administrative Department shall not be a necessary party. However,
in any event, either by the deployed persons or on order of a Court of Law, if the
health facility/ Administrative Department is/ are made necessary parties in
dispute to adjudicate the matter, the Contractor / Agency shall reimburse the

expenditure borne by the health facility/ Administrative Department for such.

The Contractor / Agency shall be fully responsible for the conduct of his staff. The
staff shall not divulge or disclose any details of operational process, technical know-
how, confidential information, security arrangement, administrative matters, to
third person(s). The staff deployed should be disciplined, entailed on enforcing
prohibition of alcohohc drinks, paan, smoking, loitering without work, gambling etc.
any illegal, disruptive, immoral act in the health facility. The staff should be sensitive
i dealing with patients and persons accompanying patients and the public at large

visiting the health facility.

The Contractor / Agency and his staff shall take proper and reasonable care and
precautionstopreventloss,destruction,waste,ormisuseinanyareawithinits
Scope of responsibilities in the health facility, and shall not knowingly lend to any

person or identity any of the effects, assets, or resources of the health facility, under

its control.

Any loss/ damage etc. to the property, persons (including to patient-parties) of the
health tacility due to negligence/ any omission or commission on part of
Contractor/Agency or his staff, established after,an enquiry by authurimit%

M\

M.S.V.P.
Medical Cotiege & Hospith
Malda



23.

24.

25.

26.

27

28,

v of the Gover
{ g ’ rh '|'||1h.‘|||?_ n
representative(s) of the health facility/ any higher

rey 1
: ) _ , . .'”.:h anpropt
shall be recovered from the Contractor/Agency throug
Ith far
: : . sdies available to the he
without prejudice to any other rights and remedies availabl
kit 7 Prtsnisal 13 ties in this regare
The Contractor/ Agency shall be liable for Civil/ Criminal liabiliti

/ ,"”qnn."

Any misconduct/ misbehavior by any staff deployed by the Contractor :
should be promptly dealt with by the Contractor / Agency. If competent authority o
the health facility so desires, such staff should be immediately replaced by thi
Contractor / Agency at his own risk, cost and responsibilities, with written
tnlimanont'olhecnmpctcmauthorilyahnul'suchmnvc.I!nmilniarlth”r”?"“"'-""E’“
appropriate legal action as the case may be, both in the civil and criminal side of ¢

Judicial system.

The Contractor / Agency will maintain a register on which day-to-day deplovment o
personnel will be entered. This will be countersigned by the authorized official

the Hospital /Medical College. While raising the bill, the deployment particulars o
the personnel engaged during each month, shift wise, should be shown The
Contractor / Agency has to give an undertaking (on the format), duly countersigned
by the authorized official of the Hospital/Medical College, regarding payment of

wages as per rules and laws in force.

All liabilities arising out of accident or death while on duty shall be borne by th
Contractor / Agency and neither the Health facility nor the Government of West

Bengal in the Department of Health & Family Welfare wil] have any liabilities in this

regard.

Adequate supervision will be provided to ensure correct performance of servicec i
accordance with the prevailing assign mention strations agreed up on hetee
two parties. In order to exercise effective contro| & supervision over the staff of 1

Contractor / Agency deployed, the Supervisory staff will move in their
responsibility.

dreas nf

All necessary reports and other information will be supplied immediately

1S

required and regular meetings will be held with the Hospital/Medical College.
Under the terms of their employment agreement with the

Wk

M.S.V.P.
Medical College & Hospr
gg\; Ml

Contractor / Agency the



31

32

nred GDA sttt shall not do any professional or other work for reward or otherwise

directy ormdivectly, except tor and on behalf of the Contractor / Agency

Fhe Contractor / Agency shall do and perform all such hired GDA services, acts,
natters, and things connected  with the administration, superintendence, and
conduct of the arrangements as per the direction enumerated herein and in
accordance with such directions, which the Hospital/Medical College may issue

fomume o time and which have been mutually agreed upon between the two

Parties,

- Ihe Hospital/Medical College shall have the right, within reason, to have any person

removed that is considered undesirable or otherwise and similarly Contractor /
Agency reserves the right to change the staff with prior intimation to the

Hospital/Medical College.

The payment would be made at the end of every month based on the actual shift
manned/operated by the personnel supplied by the Contractor / Agency and based
on the documentary proof jointly signed by the representative of the
Hospital/Medical College and the Contractor/Agency /his representative/personnel
authorized by him. No other claim on whatever account shall be entertained by the

Hospital/Medical College.

o (a) Incase any of Contractor’'s /Agency’s personnel (s) deployed under the

contractis(are) absent without any substitute, a penalty equal to double the

Wages ol number of GDA/ Security personnel absent on that particular day
shallbeleviedbytheHospital/MedicalCollegeandthesameshallbededucted from
thie Contractor's/Agency’s bills. This penalty for absenteeism is specific and
shall not be counted towards the monthly cap of liquidated damages as

mentioned in GCC clause 9

(b) In case any of Contractor's / Agency 's personnel deployed under the contract
tails to report in time and Contractor / Agency is unable to provide suitable

substitute in time for the same it will be treated as absence and penalty as

1

M.S.V.P. 1
Medica' C nege 8 Hospita:
Ma'da

mentoned above shall be levied. .



verl i attrihutahle
(€)In case any  public complaint — is  recel ;

It

T
misconduct/misbehavior of Contractor's/Agency’s personnel, approprite
as decided by college / hospital authority for cach such incident shall he mps
Further, after enquiry, if found puilty, the concerned  Contractor s/Apen
personnel shall be removed from the Hospital/Medical College system immediately
and shall also be the liable for civil and criminal legal action in this regard
d) Penalties as noted above are in addition to GGG clause no. 9 under Section  of

this document,

SECTION IV: CONSIGNEE LIST
(When the MSVP, Malda Medical College & Hospital, Malda)

(1000 bedded health facility, maximum number of Contractor’s/Agency's staff deployvable
At health facility .......... )

Address

.................................................................

Name, designation, phone number, email id of contact person

howhs

M.S.V.P.
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e De Prasengit K Ba

eaienations Medical Superintendent Cum Vice Principal
Phone number- 8240342209

b esthmldmsvp@gmail.com

. v
Name of consignee health facility 21 i

Cbedded health tacility, maximum number of Contractor’s/Agency’s staff deployable

L1t .\(1.:.1.\“[‘\ " }
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4. Consignee ¢
e Tender Inviting Authority (TIA) will declare the result of evaluation of bids for this e-
tender and issue notification(s) of award(s) of contract to successful bidder(s). The

consequent cunu'acL(sl] with the successful bidder(s) shall be signed and executed

Lencetorth by the in-charges of consignee health facilities.

SECTION V: GENERAL CONDITIONS OF CONTRACT
1. Commencementof Service:
I'he Contractor / Agency shall commence providing his service within 15 (fifteen) days
o date of notfication of award of contract for this e-tender. Time is the essence of the
contract and should be strictly adhered to by the Contractor / Agency.
2. Eligible Goods and/ or Services
All good sand/or services to be supplied under the contract shall have their origin in
India or any other country with which India has not banned trade relations. The term
origin” used in this clause means the place where the goods are grown, produced,
mined or manufactured or from where the services are arranged and
supplicd. The standing instructions of the appropriate Government will form the part

al the agreement.

fokhpible and Qualified Bidders

TRkaa” 2
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Medica) Coliege & Hospa
hyda

——~4




e of a complotog

|
: ‘ . sl al il 'FH".'I.' I
ﬂ] ThI' H'Ilt‘nlhn}: l‘\”|h.]-‘l1 \-h”“hl i oduce « !“I' i

1M
" 1 (oorvi i

ey
: RETVICE
single work with experience in providing GDA s

corporate Hospital / Medical College / Medical College Hospital having minin i '

t to tender during 3 [Three)
0% (Forty per cent) of the estimated amount per annum pu
years prior to the date of the issue of this e- Tender notice,

OR

b) the intending tenderer should produce credentials of 2 (Two) similar natore
completed works with experience in providing GDA services in a Government fospital
corporate Hospital / Medical College / Medical College Hospital, each having a minim;
value of 30%(Thirty percent) of the estimated amount per annum put to tender during
(Three) years prior to the date ofissue of this e¢-Tender notice.
All information shown in table under clause 12.3 under Section VI of this NIT document o
be part of the Technical evaluation,
€) The Bidder must have an average annual financial turnover of at least (Rs T.’vﬂﬂj-jl”" )
during the last 3 consecutive audited financial years[2023-2024, 2024-2025, 2025-2076 ot
30- 40 % of the estimated annual contract value|.
d) The Bidder should not be blacklisted. Affidavit duly notarized in this regard should
submitted.
e) The Contractor/ Agency shall submit valid Licence under Contract Labour (Regulation

and Abolition) Act to the in-charge of health facility, if it employs minimum 20 person

its firm
\(\ M‘Q’M

M.S.V.P.
Malda Medical College & Hospi
Malda



PROFORMA FOR PERFORMANCE STATEMENT

or the period of last three years)

(Submit with documentary evidence**)

.'i‘.llft‘.' \\:U.

Date ol openimg,

Name and ‘l_kl__\fi'k‘.\\‘(_l_l the Bidder

—

L Orden Order I)cwn}ﬁ;nﬂ _“((iI),\ | V:Im Pu—r—iud of | Remarks on
| placed by (tull No. services in hospital of Contract | Satisfactory
| address of and (Government order Performance(attach
i Purchaser) date Hospital or] (Rs.) documentary
% corporate hospital evidence)**
! Medical College
% Hospital). In case of
i Hospital the no. of
bed to be mentioned
E 2 3 4 5 6
-
|

Signature and seal of the Bidder

“The documentary evidence will be a certificate or bill paid or TDS certificate

issucd by the purchaser/ end user with cross-reference of order no. and date, with a

notarized certification authenticating the correctness of the information furnished.

The bidder should preferably have the registered office or a branch office in the city/
district of the health facility.
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4. Eammmungmumum

Earnest Money Deposit (EMD)

oo Lakh Thirty
\ » Rs. 3.31.100(Three L
The amount of Earnest Money to be submitted shall he Rs.
One Hundred Rupees Only) ;
( the estimateed hid vellue
(The amount of EMD shall be equal to 2% (two percent) of the e | rounded off tr
" . rel, ro 1 r
health facility based on annual expenditure of the HCEF in this regar
nearest multiple of Rs. 100/-).

v th

The earnest money shall be denominated in Indian Rupees.
Deposition of earnest money:

i - fos poe ‘navment
a. Net Banking (any of the banks listed in the ICICI Bank gate way) in case of paym
through ICIC] bank Payment Gateway,

b. RTGS/NEFT in case of offline payment through bank account in any bank.
4.4. Payment by Net Banking:

a) On selection of net banking as payment mode, the bidder will be directed to ICICI Banl:
Payment Gateway webpage (along with a string containing a UNIQUE ID) where he will
select the bank through which he/ she wants to do the transaction.

b) Bidder will make Payment after entering his/her Unique ID and password of the hank to

process the transaction,

¢) Bidder will receive a confirmation message regarding success / failure of the transictian

d) If the transaction is successful, the amount paid by the bidder will get credited in
respective pooling account of the State Government maintained with the Focal Point
Branch of ICICI Bank at RN, Mukherjee Road, Kolkata for collection of EMD / Tender fees

e) If the transaction is failure, the bidder will again try for payment by going back to the
first step.

45> Payment through RTGS/ NEFT:
a) On selection of RTGS/NEFT as the Payment mode, the e-procurement portal will show 4

pre-filled challan having details to process RTGS/NEFT transaction,

b) The bidder will print the challan and use the pre-filled information to make RTGS

NEFT payment using his bank account.

¢) Once payment is made, the bidder will come back to the e-Procurement portal afre

expiry of a reasonable time to enable the NEFT / RTGS process to complete | in order 1a

verify the payment made and continue the bidding process.

d) Hereafter, the bidder will go to e-Procurement portal for submission of hs bidl

€) But if the payment verification is unsuccessful, the amount will be returned o bidder's
account,

4.6. Refund / Settlement Process: )
W

M.S. VP
MtclICdbge&HmN*‘
Malda
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siter upening of the bids and technical evaluation of the same by the tender inviting

MRS

(TIA) through electronic processing in the e-Procurement portal of the State
FElsin

cnb the TIA will declare the status of the bids as successful or unsuccessful which

nade avalable, along with the details of the unsuccessful bidders, to ICICI Bank by

g cment porial through web service

ceeipt of the information through e-Procurement portal, the Bank will refund,

Wrough an automated process, the EMD of the bidders disqualified at the technical

Evaluation to the respective bidder’'s bank account from which transaction was made

without any interest

Uncethekimandaalbidevaluationiselectronicallyprocessedinthee-ProcurementPortal, EMD
i technically qualified bidders other than that of L1 & L2 bidders will be refunded,

tirough an automated process, to the respective bidders’ bank account from which

yavinent was made.

¢ e L1 bidder accepts the LOI and the same is processed electronically in the e-
irement Portal JEMD of thel.2 bidder will be refunded through an automated process,

1s bank account from which payment was made .

€. 443 3000 as the L1 bidder enters into agreement and submits the requisite Performance
secunity as specified under appropriate point of this document, the same is processed

cicctronically in the e-Procurement Portal:-

/) EMD of the L1 bidder for tenders of the State Government Offices will automatically get
transterred from the pooling account to the State Govt Deposit head “8443-00-103-001-
07" through GRIPS along with the bank particulars of L1 bidder.

i) Alt retunds will be made mandatorily to the Bank A/C from which payment of EMD was

initiated.

1) The EMD of the unsuccessful bidder will be refunded without any interest (EMD to be
dealt with the FD No. 3975 -F(Y) dt. 28*uly, 2016)

ro e TIA ol the government offices will be using their respective e-Procurement User ID
i password to view the EMD deposited by the bidders in the pooling accounts.
4.6 rurteiture of EMD

A ihe Authority shall be entitled to forfeit and appropriate the EMD as Damages inter alia

A any of the events specified herein below. The Bidder, by submitting its Bid pursuant tzg



e 4

v Authority sl 1]
‘med that the

Is RFP e ack un\'lr'ii[‘l'll and confirm
this RFP, shall be deemed to have acki 1

e default by th,
_ . . cany other
: s Bid or for ar
suffer loss and damage on account of withdrawal of its | P No relaxation of any leiy|
ified | Is RFP. No relax:
Ridder during the period of Bid validity as specified in thi

on EMD shall be given to any Bidder.

' g IH 0o
e any other rip
B. The EMD shall be forfeited as Damages without prejudice to

f feler the
! wents aned /or
that may be available to the Authority under the Bidding Docume
Concession Agreement, oy otherwise, if
() a Bidder submits 4 non-responsive Bid:

. , , PR ‘actice,coercivepractice,
(b) aBtddm‘ongagomnamrruptpr:lctu:(.'.ll‘nﬂdll|“"|I" actice,coercivey

undesirable practice, as detailed in this NIT document;

(©) aBiddorwilhdrawsitsBiddul'ingthc;mrimlurm(lvn|idityasspmrif'if'rlinflll‘*

4 2 Y . ' 0
NITdncumentandasextendedbylmltualconscntnﬂ herespectiveBidder(s)and  th

Authority;

(d) the Selected Bidder fails within the specified time limit -

i. to sign and rety rn the duplicate copy of LOA; or
ii. to sign the Agreement through the selected bidder; or

Iv. To furnish the performance

security within the period prescribed 1n
the NIT document

(e) The Contractor/Agency, having signed the Agreement, commits any

breach thereof prior to furnishing the performance secy rity.

C. It shall be deemed that by submitting the Bid, the Bidder agrees and releases the

Authority, jts employees, agents and advisers, irrevocahly, unconditionally, fully and final,

from any and aj) liability for claims, losses, damages, costs, €Xpenses or liabilities in anyway
related to or arising from the exercise of any rights and/ or performance of any obligations

hereunder, pursuant hereto and/or in connection herewith and waijyeg any and all rightsg

and/or claims it may have in this respect, whether actyal or contingent, whether pre

sent or
future,



S Pertormance Secanily
Ath S (atteen)davs trom the date obissue ol notification of award by the purchaser, the

Contractor Agency shall turmsh pertormance security in the form of Bank Guarantee with

v\ atonalized Bank to the health facility for an amount equal to 10% of 1 (one) year’s
csomated gross bid value for health facility, or minimum statutory emoluments payable to
maximum statt deployable there during one year period as per applicable rates plus other
charges pavable on date of commencement of contract. The performance security shall be
valid and retained up to 6 (six) months after the date of completion of all contractual

bligations by the Contractor/Agency.

1 the event of any failure /default of the Contractor / Agency with or without any
quanutiable loss to the health facility/ purchaser/ government, the amount of the
pertormance  security is liable to be forfeited by the health facility/ purchaser/
wWininistrative Hospital/Medical College. The Authority shall be entitled to forfeit and
Appropriate the performance Security to realize Damages inter alia in any of the events
speattied wm relevant clause of the NIT documents.
i the even o fanny amendment issued to the contract, the Contractor/Agency shall,
within 21 (twenty one) days of issue of the amendment, furnish the corresponding
amendment to the performance security (as necessary), rendering the same valid in all
respects in terms of the contract, as amended.
I'he health facility will release the performance security without any interest to the
Contractor / Agency on completion of the Contractor's/Agency are all contractual
obligations,
e Contractor/ Agency shall, for the performance of its obligations hereunder for
inplementing the Project, submit to the Authority an irrevocable and unconditional
swarantee trom any nationalized Bank for a sum equivalent 10% of the annual estimated
i value per annum as described in point 5.1 (the “Performance Security Amount”) in the
Cind ol a bank guarantee in favor of the Hospital Authority/ as prescribed by the Tender
iviting Authority as per tormat set forth in Schedule-A of this NIT document (the
Pertormance Security”). Until such time the Pertormance Security is provided by the
Contractor/ Agency pursuant hereto and the same comes into effect, the EMD shall remain
i torce and etlect, and upon such provision of the Performance Security pursuant hereto,
the Authority shall release the EMD to the Contractor/ Agency.

The Performance Security shall be valid for period of agreement plus six months from the
22




Execution Date.

Appropriation of Performance Security

wted detaunlt or failure to il the
Ui\\\tl occurrence of Contractor/ .-\;‘,t‘l\l'\ repes

. . < anv other dues
obligations under this NIT, damage to the College / Hospital o1 { the Contracton
(ndemmity as described in the NIT clanse) ocenrred due to defanlt o he | rights and
Ageney, the College / Hospital Authority shall, without prejudice to its ather rig |
remadies hereunder or in law, be entitled to encash and appropriate the rel
amount due and pavable as liquidated damages trom the Performance Securt |
Damages for such Event of Gontractor/ Agency detault. Upon such encashment and
Appropriation from the relevant Performance Security, the Contractor/ Agency sha
within 15 (fifteen) days thereof, replenish, in case of partial appropriation, to its
onginal level the such Performance Security, and in case of appropriation of the entire
Performance Security provide a fresh Performance Security, as the case may be, and
the Contractor/ Agency shall, within the time so granted, replenish or furmish fresh
Performance Security as aforesaid failing which the Authority shall be entitled to
ferminate this Agreement. Upon replenishment or furnishing of a fresh Performance
Security, as the case may be, as aforesaid, the Contractor/ Agency shall be entitled toan
additional Cure Period of 60 (sixty) days for remedying the Contractor/ Agency
Default, and in the event of the Contractor/ Agency not curing its default within
Cure Period, the Authority shall be entitle

such
d to encash and appropriate  such

Performance Security as damages, and to terminate this Agreement.

Release of the Performance Securi ty

The Performance Security shall remain in force and effect for the entire Agreement
Period shall be released upon expiry of the defect liabi
(the “Defect Liability Period"). During the defect li

Agency shall have the obligation to repair

lity period of 90 (ninety) davs
ability period, The Contractor

or rectify, at its own cost, all defects and
deficiencies observed by the Hospital Authnrit_v/!\'!nnitoring: Ag

ency durme  the
aforesaid period. In the event that the Contractor/ Agency

fails to repair or rectify such
defect or deficiency within a period of 15 (fifteen) day
by the Hospital Authority in this behalf, the Authority

s from the date ol notice issued

shall been titled to get the same
Repaired or rectified at the Contractor/Age

conform to

ney’s risk and costs as to make the Project
the safety requirements, ServVice  requirements and  mamtenance

requirements. Al costs incurred by the Hospital Authority hereunder shall he

reimbursed by the Contractor/ Agency to_the Hospital

Authority within 15 (fifteen)
\'I\MW‘E ;

M.S.VP.
Malda



davs ot receipt of demand thereol, and in the event of default in reimbursing such
costs, the Hospital Authority shall be entitled to recover the same from the

Pertormance Security.
0 Tender Prices

The bidder shall quote a ‘Management fee’ for providing goods and /or services, as

applicable m the e-tender. The Management Fee shall be quoted as percentage of the total

Statutory Monthly Emoluments payable to the total number of (unskilled + semi-skilled +
skalled) workers deployed. Here ‘Statutory Monthly Emoluments’ shall mean amount
payvableasperRow12ofScheduleofPaymentunderSectionX: Proforma of Monthly Bill to be
submitted by the Bidder. Service Tax as applicable from time to time shall be paid extra.
Noadditionalcharges,taxesetc.willbepaid. Thebiddermayquoteuptoamaximumof10

/o (ten percent) as Management Fee. The bidder must quote a Management Fee between

A% and T0%. Bids outside this range will be rejected).

Fie price quoted shall be mclusive of all charges for providing 2 (two) sets of uniforms
peryearl-CardstoallContractor’s / Agency'sstaffdeployedathealthfacility;boots,hand
gloves, satety goggles, masks etc. to those required. The quality and colour code of such
items of attire shall be as per approval of competent authority of health facility. The
Bidder shall bear all charges like transportation, insurance, expenses of his service
personnel, including their health and safety measures; all other expenses necessary in
providing the service, ex-factory/ ex-warehouse/ ex-registered or branch office to the
health racility.

The bidder shall pay to the staff deployed by it at the health facility at least the minimum
wages as fixed by the state government for semiskilled/ unskilled workers, dues,
entitlements etc. as per the relevant statutes in vogue and revised from time to time. He
shall be reimbursed by the health facility the statutory minimum wages for unskilled

workers and other minimum statutory emoluments paid by intuits staff deployed at the

At
M.S.V.P.

Medic: . »iege & Hospra:
Maida
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W ! vy
mtary evidence
[ ddocuments
Health facility, as revised from time to time, on submission o
. ' Vit ] ) ”
such with his monthly Contractor's/Agency's bi | of contract i.e. for [ year
WO ot s i
The rate quoted by the bidder shall remain valid for full pe ly hasis of satisfactory
"W early basis of satish: '
Lyear + 1 vear = full 3 vears of contract pertod, as renew dony
performance, plus extension period, if any, -
Vs ”N"” in the space m 1wrleeved fevi
The bidder should quote rates online in the Rill of Quantity < _
) ‘”'” "I"f! r-“lnlu‘ f'l[ ”1" Hl ”‘_l'_ "
quoting rates against each health facility in the ROQ. Downlo;
to be uploaded, virus scanned and digitally signed by the hidder

7. Terms and Mode of Payment [ any, by way of liquidate
Payment shall be made in Indian Rupees subject to recoveries, if any,

. ¥ |
damages or any other charges as per terms and conditions of contrac

tl
b "\ 5 s W al ([flf{'.l(i! mon
The Contractor / Agency shall submit bills for payment due to him at the en

n duplicate to the in-charge of health facility as per proforma in Section X.

Along with the above bill the Contractor/Agency shall certify and submitthe following

documents in duplicate, too:

. An abstract sheet of service supplied by him to Medical Collepes,

Hospitals during the month. The abstract sheet should be prepared by him in format

of the Hospital Services Register, as mentioned in Section [lI, Clause 10 of this ¢

tender document. The abstract sheet shall be checked and verified by the ward

master/ Assistant Superintendent/ appropriate authority of the health facility. After
verification, such authorities shall sign/ countersign on the abstract sheet and an
the bill submitted by the Contractor / Agency with certificate that the services has
been duly rendered satistactorily by the

in the bill.

Contractor / Agency for the period claimed

ii. The attendance sheet of the hospitals hired GDA services statf
deployed by the Contractor / Agency, duly authenticated daily by his designated
staff and countersigned by appropriate authority of the heal

shall be made for absentee employees without

th facility. No pavment

any replacement,

iii. The bank statement showing the date on which
emoluments to the Contractor’s/Agency'

the previous month's

s staff deployed at the health facility have
been paid through ECS. The Contractor / Agency sh

ECS payment to its deployed staffs. The ES] Contribution relating to these workers
(copies of ESI Cards of workers, copy of ES| deposit chall

all provide the mandate form for

an shall be enclosed), 1Py
Contribution relating to these workers (copies of EPF numbers of workers, copy of

\x\w\'\m -
M.S.V.P,

Medical Coliege & Hospita,
i



EPE deposit challan shall be enclosed). The same is applicable for EDLI Contribution
and Admmistrative Charges paid by Contractor / Agency for the staff. These
expenses shall be reimbursed to the Contractor / Agency by the health facility after

proper veritication,

iv. Sell declaration, in the form of an Affidavit to be sworn before Ld.
Judicial Magistrate/ 1'Class Magistrate” We are complying with all statutory Labour

lows i vogue and as amended up to date, including the Minimum Wages Act”.

v. Service Tax deposit challan for tax claimed in preceding month’s

Contractor’s/Agency's bill.

vi. Details of any other benefits, facilities etc. availed by him during the

bithing period trom the health facility, appropriate consumption charges for which

shiall be deducted from his monthly Contractor’s/Agency 's bill.

The Contractor/Agency shall be absolutely and exclusively responsible for the
payment of salary for the staff deployed at health facility on or before the 7*of each
| succeeding month to protect the interest of these staff and to ensure smooth
running of hospital’s GDA services in the health facility, irrespective of whether or
not he may be able to raise the bills or receive payments from health facility by that
ume.
Payment shall be released to the Contractor/Agency after deduction of
Income Tax deductible at source and other statutory deductions.
Additional  compliances to be .verified before payment of monthly
Contractor's/Agency’s bill for the first time by health facility:
i. Performance Security as per GCC Clause 5 has been submitted
1. Contract torm as per Section X has been signed and exchanged by both the
parties
i Conuractor’s/Agency's deployed staff are wearing uniforms and ID Cards, as
approved by in- charge of health facility
iv. Contract Labour Licence of Contractor / Agency submitted, as the case may be
v. Any other documents as necessary in pursuance of the clause under Section II1

of this document

32




' time
actasperquality,
o thecontractas]
']‘]w(fnnll‘.u‘tm‘/.‘\gl‘n cyshallperformtheservic esunderth

ifi r the Purchaser in the
itions specified by the
schedules, deployable staff, other terms and conditions s
relevant clauses of the contract.

1 clause ‘ nne 1 ‘;(‘[‘ val ]ti” m cpa tv. aquant v
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[. ‘mance ('I S(\l.‘y- 5 sh.%" r(\nd{“ lh[ (.”“‘ I tor /.’\L' ncy (

following sanctions:

(1) Imposition of liquidated damages,

(i) Forfeiture of its performance security

(1)) Termination of the contract for defaunlt.

[iv] Civil and Criminal proceedings in appropriate Court of Law

If at any time during the currency of the contract, the Contractor/Agency encounte:
conditions hindering timely performance of services, the Contractor/Agency shal
promptly inform the Purchaser in writing about th_e same and its likely duration and ma .«
a4 request to the Purchaser for its remedy accordingly. On receiving  the
Contractor's/Agency's communication, the Purchaser shall examine the situation as soon
as possible and at its discretion, may agree to extend the delivery schedule, with orwithout
liquidated damages for completion of Contractor’s/Agency's contractu
issuing an amendment to the contract.

9.

Subject to GCC Clause 13, if the Co'ntractor / Agency fails to provide G

al obligations by

DA services as per

quality, time schedules, deployable staffs and other terms and conditions Incorporated in

the contract and to the satisfaction of the competent authority of health facility, the latter
shall, without prejudice to other rights and remedies available to it under the contr

deduct a sum equivalent to 1Y%, (one percent) of the total value of

suppiiedasperRowlofPartB:GDAservicesBillofContr

SCrvICes
actor's/Agency’s Monthly Bill as pey
proforma of Section X: as liquidated damages

per occasion of defaylt from the
Contractor‘s/Agency‘s monthly bill.

3%

If the deductions exceed 6 % (six percent) of the total valye of GDA s

ervices
supplied in any calendar month, the health facility may consid

er termination of the

contract and hiring of alternative service at risk

and cost of the Contractor / Agency as laid

down in GCC Clause 10: Termination for Default.

10. Termination for default

The Purchaser, without prejudice to any other contractual rights and remedies available to

W |

M.S.V.P.
Medical College & Hospita
-
V
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W\
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(e Purchaser), may, by written notice of default sent to the Contractor / Agency,
termimate the contract in whole or in part, if the Contractor / Agency fails to perform the
services and; or tails to perform any other contractual obligation(s) as specified in the
contract ot within any extension thereof granted by the Purchaser pursuant to GCC sub-
clause 8.3

e event the Parchaser terminates the contract in whole or in part, pursuant to GCC
subs clause 10D above, the Purchaser may procure services similar to those cancelled, with
cuch terms and conditions and in such manner as it deems fit and the Contractor/Agency
shall be able to the Purchaser for the extra expenditure, if any, incurred by the Purchaser

g such procurement.
ssoothenwise instructed by the Purchaser, the Contractor/Agency shall continue to
oo the contract o the extent not terminated.
Purchaser reserves the right to terminate the contract, in case of corrupt and or

Jadduient practice by the Contractor/ Agency.

Other relevant clause as in Section 111 and V also remains applicable for termination of
service.

11. Termination for insolvency

I1 the Contractor/Agency becomes bankrupt or otherwise insolvent, the purchaser
reserves the right to terminate the contract at any time, by serving written notice to the
Contractor/Agency without any compensation, whatsoever, to the Contractor/Agency,
subject 1o turther condition that such termination will not prejudice or affect the right
and remedies which have acerued and / or will accrue thereafter to the Purchaser.

12 Terminaltion lor convenience

I'ie Purchaser reserves the right to terminate the contract, in whole or in part for its
CPurchaser's) convenience, by serving written notice on the Contractor/Agency at
anytmeduringthecurrencyofthecontract. Thenoticeshallspecifythattheterminationisfor the
convenience of the Purchaser. The notice shall also indicate inter alia, the extent to which
the Contractor's/Agency’s performance under the contract is terminated, and the date

with effect from which such termination will become effective.
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13. Force Majeure

Notwithstanding the provisions contained in

thr

1(
GG clauses 8, 9 and 10,

l¢ Ay

5 g0y lang the ¢

Contractor/agency shall not be liable for imposition of any such sanction 1” :,' o
, w the contt:

and/or failure of the Contractor/Agency in fulfilling its ohligations under th
the result of an event of Force Majeure, trol of the
For purposes of this clause, Force Majeure means an event heyond the control of t) !
Contractor/Agency and not involving the Contractor's/Agency ‘s fault or negligence ane
which is not foreseeable and not brought about at the instance of the party claiming to b
affected by such event. Such events may include, but are not restricted to, acts of the

= i ‘evolution:
Purchaser either in its sovereign or contractual capacity, wars or revolution

- " " AP pe P r”;}f 2 b I3
acts of public enemy, civil commaotion, sabotage, fires, floods, explosions, o]

-

. . . " . . > . » 1;' {r i,"
quarantine restrictions, strikes excluding by its employees, lockouts excluding

management, and freight embargoes.

If a Force Majeure situation arises, the Cnntractor/Agcncy shall promptly notify th
Purchaser in writing of such conditions and the cause thereof within 7 (seven) daye of
occurrence of such event. Unless otherwise directed by the Purchaser in writing, the
Contractor/Agency shall continue to perform its oblipations under the contract as far

reasonably practical, and shall seek all reasonable alternative means for performance nos

prevented by the Force Majeure event.

If the performance in whole or in part or any obligation under this contractis prevented or

delayed by any reason of Force Majeure for a period exceeding thirty days, cither 1

may atitsoption terminate the contract without any financial repercussion on either <

In case due to a Force Majeure event the Purchaser is unable to of ulfillits contracti !

commitment and responsibility, the Purchaser will notify the Contractor/ Ao

accordingly and subsequent actions taken on similar lines described i

14. Modification of Contract

If necessary, the purchaser may, with due approvalof the Administrative
College and the tompetent authority of the Department of Health & ¢
written order to the Contractor/Agency at any time

above sub-clan e

Hospital /Medical
amily Welfare 1SS 3
during the currency of the contract 1o
amend the contract by making alterations and modifications within the general scope of
contract in any one or more of the following;

a) Requirements and Specifications of the services.



b) Any other area (s) of the contract, as felt necessary by the purchaser
depending on the merits of the case.
¢} Any subsequent or der by any statutory authority/Government to ensure

quality service will become part of the Agreement of the service

15. Notices

Notice, it any, relating to the contract given by one party to the other, shall be sent in
writing. The procedure will provide the sender of the notice, the proof of receipt of the
wtice by the recetver. The addresses of the parties for exchanging such notices will be the
widresses as imcorporated i the contract.

eettoctvedateotanoticeshallbeeitherthedatewhendeliveredtotherecipient or the

cliective date speaitically mentioned in the notice, whichever is later.

Lo. Resolution of disputes

It dispute or difference of any kind shall arise between the Purchaser and the
Contractor/Agency in connection with or relating to the contract, the parties shall make
every ettort to resolve the same amicably by mutual consultations.

It the parties fail to resolve their dispute or difference by such mutual consultation within
twenty-one days of its occurrence, then, either the Purchaser or the Contractor/Agency
may give notice to the other party of its intention to commence arbitration, as hereinafter
provided  the  applicable  arbitration procedure will be as per the
vrhitrationandConciliationAct, 1996ofIndiaInthecaseofadisputeordifferencearising
between the Parchaser and Contractor/Agency relating to any matter arising out of or
connected with the contracy, such dispute or difference shall be referred to the sole
arbitration ol an ofticer i the Hospital/Medical College of Health and Family Welfare,
Government of West Bengal, appointed to be the arbitrator by the Principal Secretary of
the Department of Health and Family Welfare to that Hospital /Medical College. The award
ot the arbitrator shall be final and binding on the parties to the contract.

The venue of arbitration shall be the district from where the contract has been issued or
Kolkata, as deemed appropriate by the arbitrator.

Ihe contract shall be governed by and interpreted in accordance with the laws of India for
the time being in loree.

All disputes are subject to Kolkata jurisdiction only.

Y‘\“\th’o 33
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T General, Miscellancous Clanses

L |
e establishing o

teil
shall he constig .

Nothing comtaimed in this Contract shall idde and the Purchaser on i

one side
between the parties, e the Contractor/Agency on the

nt

val and agen

Aant oy princty

other side, a lvl.ﬂ!nmhip ol master and servan | t shall nit

v under this Contri
Ll d L or powe
Any fallure on the part of any Party to exercise righ I
aperate as walver theren| that would
terinl change
The Contracton Agency shall notitv the Purchaser of any ma
3 el

MpACton performance of it obligations under this Contra hligation

ihle Tor all obligations

' esponsible fon
Fach membm constituent of the Contra tor/Agency, to and res| N
I N
i w o Including tha

towards the Purchaser for performance ol contract/services

Associates/Sub ( ontractor/Agencies wnder the Contract

he Contractor/ Ageney shall, at all times, indemnify and keep indemnified the Purchas
ARAINSE any claims in respect of any damages or compensation payable in conseque
ANy accident or injury sustained o Sutlered by its employees or agents or by an
third party resulting from or hy any action, omission or operation conducted by or on

behalf of the Lontractor/Agency /its associate/affiliate ete,

All claims regarding indemnity shall survive the termination or expiry of the contract,

19 Governing language

The contract shall be written in English language, All correspondence and other docum e

pertaining to the contract, which the parties exchange, shall also boe written accordingly in

that language,

20. mmmﬂﬂﬂumm_mﬂ_mmmum

The (;nmruc'tur//\gency shall not, without the purchaser’s prior written consent, disclose

the contract or any provision thereof including any specification, drawing, sample or any

Information furnished by or on behalf of the purchaser in connection therewth

Loy

person other than the person(s) employed by the ('.'nntr.'u‘tnr//\gmufy N the performance

of the contracy emanating from this e-tender document, Further, any such disclosure 1o

any such employed person shall be made in confidence and only so far as necessary loy the

purpose of performance of this contract,

Further, the (.'umractur/Agency shall not, without the purchaser's prior writien, consent,

make use of any document or Information mention e I GEC sub-clause 20,1 above exeept

for the sole purpose of performing this contract,
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Except the contract issued to the Contractor/Agency, each and every other document
mentioned m GEC sub-clause 20.1 above shall remain the property of the purchaser and, if
advised by the purchaser, all copies of all such documents shall be returned to the
wrchaser on completion of the Contractor/Agency’s performance and obligations under
fis contract l
SECTION VI: GENERAL INSTRUCTIONS TO BIDDERS (GIB)
[For bidding in this e-tender)
| Litroduction
fore tormudating the bid and submitting the same to the purchaser, the bidder should
cad and examune all the terms, conditions, instructions, check list etc. Contained in the e-
woder document. Failure to provide and/or comply with the required information,
vistrucuons etc. incorporated in this document may result in rejection of its bid.
Expenditure to be incurred for the proposed purchase will be met from the funds
available with the purchaser/ consignee. The procurement will be in terms of
procurement rules of the Government of West Bengal.
Coirrupt or Fraudulent Practices
It is required by all concerned, namely the Consignee/Bidders/Contractor/Agency
s/utherstoobservethehigheststandardofethicsduringtheprocurementandexecutionof  such
contracts. In pursuance of this policy, the Purchaser:
() will reject the award of contract if it determines that the Bidder recommended for
award has engaged i corrupt or fraudulent practices in competing for the contract in

jaestion,

(b} will declare ineligible, either indefinitely or for a stated period of time, to be awarded a
contract by  the purchaser if it at any time determines that the
Consignee/Bidders/Contractor/Agency/others has engaged in corrupt or fraudulent
practices in competing for, or in executing the contract. In such case the TIA may
teriminate the agreement. Before declaring a firm ineligible, a show-cause to be issued

followed by reasoned hearing,

(1) “corrupt practice” means the offering, giving, receiving or soliciting of anything of
value o mfluence the action of a public official in the procurement process or in contract
execution; and

(1) "lrasdualent practice” means a misrepresentation of facts in order to influence a

procurvinent process or the execution of a contract to the detriment of the Purchaser, and

N\VRL ;

M.S.V.P.
Medical College & Hospa
“@' porn



o B
s Riddert [Brio
=) o ol 2 AR Ny RO
mrudGes coliusive pract ¢ amoeng

sas paarty
- Aok Bl o rtibcial non-compet
estadiish Bad pryces at artiicial W L

! [y, ¥ wnad ety
oenents of free and open competnn

Avatlabelty of Punds

" ( Man

Sxpenditure to be in cured for the proposed services will be met from the funds .1\‘ o

i s of procurement rules ¢
with the purchaser consignee. The procurement will be interms ot p
the Government of West Bengal.

3 Bidding, Contracting and Billing Expenses

The bidder shall bear all costs and expenditure incurred and/or to be incurred by it in
Connection with its bid wncluding preparation, mailing, online uploading and
submission of its bid and for subsequent processing the same. The purchaser will, in
PO case be responsible or liable for any such cost, expenditure etc. regardless of the
conduct or outcome of the tendering process.
32 The bidder shall bear all costs, including the cost of stationery and printing for
Signing of the contract and submission of bilis for payment.
4. Qlarification on e-Tender Document
Ab-!ddenequiringan_\'danﬁcationom}ucidan‘onnnanyi&tuec{thec-tender document may
ke up the same with the purchaser in the pre-bid meeting.

42 Thehiddermayalmtakwpﬁlesameinwﬁting.Thepurrhasem'illmspnndin
nﬁ*&ngtosuchrequestpm\'idedthesameisreceivedbythcpurchasemotlator
than eight davs prior to the prescribed date of submission of nd.
5. Alternative Bids

Alternatve Bids are not permitted.
6. Bid Validity
The bids shall remain valid for acceptance for a period of 180days (One hundred and
eighty days) after the date of technical bid opening prescribed in the e-tender document
Any bid valid for a shorter peniod shall be treated as unresponsive and rejected.
In exceptional cases the bidders may be requested by the purchaser to extend the
validity of their bids Up to a specified period. Such request(s) and responses thereto shal
be conveyed in writing. The bidders, who agree to extend the d vahdity are to extend
the same without any change or modification of their original bid and they are also 10
extend the validity period of the EMD accordingly. A bidder, however, may not agree 1o
extend its bid validity without forfeiting i iD.

%‘A\ 13
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tcase the day up to which the bids are to remain valid falls on/ is subsequently declared a

holiday or closed day for the purchaser, the bid validity shall automatically be extended up

o the next working day,

Preparation of Bid Documents
he bid documents shall either be typed or written in indelible ink and the same shall be
siwned - digitally signed by the ndder or by a person who has been duly authorized to bind

ordder w the contract The letter of authorization shall be by a written power of

dtorney, which shall also be turmished along with the bid.

Che bid documents shall not contain any erasure or overwriting, except as necessary to
correctany error made by the bidder and, if there is any such correction; the same shall be
mitialed by the person(s) signing the bid.

IUis the responsibility of bidder to go through the e-tender document to ensure furnishing
Al required documents. Wherever necessary and applicable, the bidder shall enclose
certitied copy as documentary evidence to substantiate the corresponding statement.

A bid, which does not fulfill any of the above requirements and/or gives evasive
mtormaton/ reply against any such requirement, shall be liable to be ignored and rejected.

Bid scut by paper/fax/telex/cable/email etc shall be ignored.

PREPARATION OF BIDS FOR e-TENDER:

&. Registration of Bidder: A bidder willing to take part in the process of e-tendering will
have to be enrolled and registered with the Government e-Procurement System, by logging
un to website https://wbtenders.gov.in. The bidder is to click on the link for e-tendering

site as given on the web portal.

9. Digital Signature Certificate (DSC)

Each bidder is required to obtain a Class-1l or Class-1lI Digital Signature Certificate (DSC)
tor submission of bids from the approved service provider of the National Informatics
Centre (NIC) on payment of requisite amount. Details are available at the Website
https://wbtenders.gov.in, DSCis issued as a USB e-Token.

I'hie bidder can search and download Notice Inviting Tender (NIT) and tender document

clectronically from computer once he logs on to the website https://wbtenders.gov.in

H\u\a& -
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Pechnical Praposal: containing Statwtory Cover and Non
Financial Praposal containing Ritl of Quantity
L Technical Proposal: Statitory Covey
Statutory Cover shall contain the following documents

\) Tender Documents
/ ' , ieatiom o
HApphication to Participate i e tender ax per Section VI Tender Apy

1) Notice Inviting Tende Sections 1o N

’ NG
8) Scanned copy of EMD or documents in support of exemption/relaxation claimed fo

EMD (reter General Conditions of Contract, Clause 1)
12 Technical Proposal, Non-Statutory Cover

Chek the check boxes beside the necessary documents in the My Document list and then

click the tab "Submit Non Statutory Documents’ o scd the selected dociments to Moy

Statutory tolder,
Next Chick the tab “Chiek o Enerypt and upload™ and then click the “Technical” Falder 1o

upload the Technical Documents using: (a) multiple scan (b) black and white scan (¢) scan

resolution should be within 250,

12.3. Non Statutory Cover will contain following documents

ISl Category Suh-(:.ilegnry A l
- Detail(s) |
En Name Description |
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1. Income Tax PAN

2. Protessional Tax Registration/ any Challan
deposited in last six months from scheduled date of
e-tender opening

atELS) [LerHECaeLE) i GST Registration along with copy of last return
!. hied
4 ESIC Code Number Allotment.
5. EPFO Registration.
———" _

1. Certificate of Incorporation/ Partnership Deed

[Company Company _

B. | 2. Updated Trade License
_'\"\"\.lﬂll.\‘\h ])(.'ldll

3. Power of Attorney in favour of signatory of bid

e —
|

Performance Statement as per format described in General
. Credential - 1 ) )
[Credential Conditions of Contract,Clause3;withsupporting
i Credential - 2

documents

1. Audited Balance Sheet & Profit & Loss A/c of last 3
years with valid UDIN (Unique Document

Identification Number) certified by the Chartered

Accountant, clearly indicating the Annual Turnover
2. Name, address of banker, account number
5. Bank Solvency Certificate on any date aften
publishingofthise-tenderforanamountequalto3

(three) months’ total bill for supplying services at
Documents  |Documents

rate quoted by bidder at full bed-occupancy of
i health facility, plus the minimum statutory

; l emoluments payable to the maximum staff

| deployable at that facility during this period

; 4. Address proof for registered and/or branch office

r of bidder, (preferably in district of health facility)

| 5. Bidder's Undertaking as per General Instructions
to Bidders, Clause 13 below

Valid documents as noted in the above table will have to be submitted and this will
turi the part of the Technical evaluation.

My \'(F'\A
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1% Bidder's undertaking:

13.1The bidder shall provide an undertaking
promoter/ director of the firm ite employr

DY a court of law for nff noe involving moral

as bribery corruption, fraud, substitutior

nt emp

fvasion, or habitual default in payment of taxes etc. The firm does n _
servant. who has been dismissed or removed on account of corruption. The

been de-barred, blacklisted by any government ministry/ Hospital/Medical College
government/ PSU/ Pvt. Institution etc. in the last two years from scheduled date of opening

of this e-tender.Financial Proposal: Bill of Quantity

14.1The financial propesal (cover) or prices quoted should be uploaded nnline through +
Bill of Quantity (B0Q). The bidder shall quote the price online in the space marked for
quoting prices in the BOQ. Only downloaded copies of the BOQ are to be uploaded i
Scanned and digitally signed by the bidder. Please refer Section VIII: ‘Price Schedule/ Bill of
Quantity’ for a print copy of the BOQ.

OPENING OF TENDER

14. The purchaser wil] open the bids after the specified date and time as indicatoc

the NIT.

15, Authorized representatives of the bidders may attend the tender opening.

16.  This e-tender shall be evaluated as follows. Online technical bids of EMD-qualified
bidders shall be opened and evaluated with reference to parameters prescribed in the .
tender document. After th is, the online price bids of only the technically qualified bidders
shall be opened for further evaluation,

17. Opening of Technical Proposals:

Technical proposals wil] be opened by members of the Tender Evaluation Committee
electronically from the e-tender website using their Digital Signature Certificates (DSCs).

In the Technical Proposal, the Cover (folder) for Statutory Documents will be opened
and if found in order, the cover (folder) for Non-Statutory Documents will e opened
IF ANY DOCUMENT REQUIRED TO BE SUBMITTED FOR e-TENDER BY THE BIDDER In HIS

TECHNICAL PROPOSAL 1S NOT SUBMITTED OR |s FOUND TO BE DEFICIENT IN ANy

MANNER AT ANY STAGE AFTER OPENING OF BID, THE BID may BE SUMMARILY
REJECTED.

hirst



SCRUTINY AND EVALUATION OF BIDS
iy Basic Prindiple
csowil be evaduated on the basis of the terms and conditions already incorporated in
the o tender document, based on which bids have been received and the terms,
ciditions eteo mentioned by the bidders in their bids, No new condition will be brought

vewhile serautinizing and evaluating the bids.

Phe Purchaser will examine the bids to determine whether they are complete, whether
any computational errors have been made, whether required sureties have been
wrnished, whether the documents have been properly signed, stamped and whether the
bids are generally in order, The bids, which do not meet the basic requirements, are liable
to be treated as non - responsive and will be summarily ignored.
Prior o the detailed evaluation of price bids, the Purchaser will determine the substantial
responsiveness ol each bid to the e-tender document. For purpose of these clauses, a
substantially responsive bid is one, which conforms to all the terms and conditions of the
cotender docament without material deviations. Deviations from, or objections or
escrvations to eritcal provisions such as those concerning Performance Security, Terms
and Mode ol Payment; Variation, elay in the ‘s/Agency 's Performance, Liquidated
Damnages, Termination of Contract, Force Majeure, Resolution of Disputes, Applicable law
cies will be deemed to be material deviations. The Purchaser’s determination of a bid's
responsiveness is to be based on the contents of the bid itself without recourse to
extrinsic evidence,

19 Ita Bid s not substantially responsive, it will be rejected by the Purchaser.
Decrypted (transformed into readable format) documents of the non-statutory cover will

be downloaded and handed over to the Tender Evaluation Committee. The Committee

will evaluate technical proposals as per terms laid down in this e-tender document,
DuringevaluationtheCommitteemaysummonbiddersandseekclarification

Jitormation or additional documents or original hard copies of documents submitted

oubmes It these are not produced within specified time, the bid proposals will be liable for

Pejection,

the result ot evaluation ot techmcal bids, along with information regarding further steps in

evaluation of the tender shall be uploaded online on e-tender website.

Ll l:ulllpul’ih‘illl of Bids
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. itaila teel by the
based upon Tty and examination of all relevint data and details submitte /

] . 1Aate ! 1}”
bidder in its bid as well as such other alljed Information as deemed appropriate by

purchaser, including Inspection of warehouse/ registered or hranch office/ site visit of

Any current project(s) ete, of the bidder at cost and arrangement of hidder by authorized
representative(s) of purchaser.,

AWARD OF CON'TRACT

24, Purchaser's Right to accept any bid and to re

jectany or all hids
The purchaser reserves the right 1o acce

PN part or in full any bied or yojecr i

mnrvh:d(s]wuImumssiunlm',.'lnyrvslmmm'lur::nm:lllmtt,-mh.-nnmn'r;r'u-smmIar-|r-r1.ill hids at

any time prior to award of contract, without incurring
affected bidder(s).

25.  Award Criteria -
Subject to GIB clause 24 above, the contract will be awarde

any liability, whatsocve, 1, the

d to the lowest evaluaterd

responsive bidder per health facility. The list of successtul bidder(s) shall be uploaded

online. In case of tie, only one bidder should be selected,

26.  Variation of Quantities at the Time of Award, During Curre

ncy of Contract
At the time of awarding the contract, the purchase

rreserves the right 1o Increase o

decrease the scope of services mentioned in the relevant section(s) in tender withot any

change in the unit price and other terms and conditions quoted by the bidder.

The quantity of goods and/ or services mentioned in the relevant section(s) in tender 1o

be procured may be staggered during currency of the contract

The purchaser reserves the right to extend the 3 (three) year contract by anotho

(three) months onsame terms and conditions the end of 3 (three) year contract period

e
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ter, the contract may be extended on same terms and conditions for further

Crods onmutaal agreement between purchaser and Contractor / Agency.

2 Nouhication of Award
Setore expiry of the tender validity period, the purchaser will notify the list of successful

bidder(s) per health facility online on  websites, https://wbtenders.gov.in and

W avbhiealth.gov.in. In addition, cach successful bidder shall be notified in writing that

s bid for goods and/ or services, which have been selected by the purchaser, has been
weepted. also briefly indicating there in the essential details like description,
specitication and quantity of the goods and/ or services and corresponding prices
wceepted. The successful bidder must furnish to the health facility the required
pertormance security within 15 (fifteen) days from the date of issue of this notification,
Caling which the EMD will be forfeited and the award will be cancelled. Relevant details
Lbout the performance security have been provided under GCC Clause 5.

LeNotficat onofAwardshallconstitutethebeginningoftheContractandthe3 (three) year

alract period shall commence trom this date of notification.

'l‘::um.L‘uu:.'slulB1ddurshallalsuphysicallysubmitoriginaldocuments/dulyattested Photo-

Lupies of all documents uploaded by him online at the time of bidding.

28. lIssue of Contract

Within 7 (seven) days of notification of award, the successful bidder will sign the contract

furin as per Section X with the health facility.

29, The Purchaser reserves the right to issue the Notification of Award consignee wise.

si-receipt of Performance Security and Contract by the Purchaser/ Consignee.

Falure of the successful bidder in providing performance security and/ or signing

Coniract in terms of GIB clauses 27 and 28 above shall make the bidder liable for

orfeiture of its EMD and also, for further actions by the Purchaser/ Consignee against it

Jor the clause 10 of GCC: Termination for default.

30, General/ Miscellaneous Clauses:
wothing contamed in this Contract shall be constructed as establishing or creating

between the partes, Le. the Contractor/Agency on the one side and the Purchaser on the
other side, a relationship of master and servant or principal and agent.

Any failure on the part of any Party to exercise right or power under this Contract shall not

MNW'& “
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that wonls

' 1AN§H
The Contractor/Agency shall notify the Purchaser of any material chang
mpacton performance of jts obligations under this Contract
Each member /constituent of the Contractor /Agency, in case of consortinm sha
and severally liable to and responsihle for all obligations towards the Purchaser
performance of contract /services ine lding that of ity Assoctes/Sub

Contrac tor's/Agency's under the Contract,

SECTION VNI TENDER APPLICATION FORM
To,

The Tender Inviting Authority

e T P P

reew enena LTI

L] LTI P T PP PP T

CCCTTEe

PR LT T T T PP PP

Ref: Your e-tender document No. —Dated .

We, the undersigned have examined the above e-tender document, including
amendment/corrigendum number ,dated_____ (ifany), the receipt of whicl
is hereby confirmed. We now offer to render services in conformity with your abou
referred document for the sum, as shown in the price schedule/Bill of Quantity attached
herewith and made part of this bid.

Where by declared at all data and documents submitted by us in our bid in these. |
are genuine and true, to the best of our knowledge and belief,

If our bid is accepted, we undertake to render the services as mentioned ahove, 1
accordance with the schedule and terms and conditions as specified in the o 1ond
document, including amendment/ corrigendum if any.

We further confirm that, if our bid is accepted, we shall provide you with a performance
security of required amount in terms of GCC clause5,for due performance of the contract
We agree to keep our bid valid for acceptance as required in the GIB clanse 6, or for
subsequently extended period, if any, agreed to by us. We also accordingly confirm to
abide by this bid up to the aforesaid period and this bid may be accepted any time before
the expiry of the aforesaid period. We further confirm that, until a formal contract is
executed, this bid read with your written acceptance thereof within the aforesaid period
shall constitute a binding contract between us,

We further understand that you are not boung to accept the lowest o any bid vou m

W
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receive agamsto your above-reterred tender Cnguiry.
Wi

contirm that we do not stand deregistered/banned/blacklisted by any Government
Autionities/ Orgamzation/ Institution/ local bodies ete in last two years.

Brictof court/legal cases pending, if any, are following:
Wewould authorize and request any Bank, person, Firm or Corporation to furnish

pertinent information as deemed necessary and/or as requested by you to verify this
statement,

(Signature with date)

(Name, designation, seal of authorized person to sign bid for and on behalf of Bidder)

AloRa
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SECTIONVIIL:PriceSchedule/BillofQuantity
(Print copy of BOQ)

T ine Bi antities (BOQ) will
[Directions to bidders for quoting prices online: The online Bill of Quanti

s Asiarineg 7 cin BOO and quote vonr
contain many columns. Please consider only the following columns in BOQ r

Pav F one unit of goods and for services
all inclusive price, (excluding Service Tax) for supply of one unit of go /

' ; - 9 vl as ‘Basic Price (10 Rs.)" Of the
vou intend to bid for in Column number seven (7) titled as ‘Basic | f

- ) - " ] ANAPOS, hHH’F'-,
BOQ. Service Tax shall be paid for by the purchaser as applicable, Minimum wag

. 3 s &hie y . fnr }\"rlr
entitlement, dues etc. as per the relevant statutes in vogue shall he paid fo

purchaser as revised from time to time.]

Sl No.

Item Description

i

The bidder shall quoted ‘Management Fee’ for providing goods and /o1
services, as applicable in the tender. The Management Fee shall be
quoted as a percentage of the total Statutory Monthly Emolument:
payable to the total number of (unskilled + semi-skilled + skilled
workers deployed for providing services in the MC /MCH/ hospital.
Here ‘Statutory Monthly Emoluments’ shall mean amount payable as
per Row 12 of Schedule of Payment under Section-X:Proforma o
Monthly Bill to be Submitted by the Bidder.

Service Tax as applicable from time to time shall be paid extra

No additional charges, taxes etc. will be paid,

The bidder must quote a Management Fee between 2% and 10%
Bids outside this range will be rejected).

[For example: If you quote the figure ‘5. [t-means that you will charge5
% (five percent) of total Statutory Monthly Emoluments payable to the
total number of (unskilled + semi-skilled + skilled) workers deployed
for providing services in the MC/MCH/ hospital as Management Fec
per month. Service Tax as applicable from time to time shall be paid
extra. No additional charges, taxes etc. will be paid. You may quote upte

a maximum of 10 % (ten percent) as Management Fee.)

To be uploaded with digital signature&aut orized personnel of Bidder

N
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SECTION 1X: CONTRACT FORM

110 be signed on a stamp paper ol denomination of Rs.10/-(ten only) or above]

Name and address of the health facility issuing the contracti............ reissesirns eRPIID
Contract No dated.
This is in continuation to Notification of Award of Contract No dated
\waiiist e-tender no.___ dated
And subsequent amendment

No dated __(ifany), issued by the purchaser.

2 Name and address of the Contractor / AGency: .......evunvenas B

3. Contractor/agency’s Bid No dated and subsequent communication(s)No

Dated _

(It any),exchanged between the Contractor/Agency and the purchaser in connection with

this e-tender.

b addition to this Contract Form, the following documents etc, which are included in
e documents mentioned above, shall also be deemed to form and be read and
construed as integral part of this contract:

L, The e-tender dooumBnt Nhewammssminnmnnns Dl

ii. Tender Application Form furnished by the Contractor / Agency

it Technical and Financial Bid submitted by the Contractor / Agency

iv. Purchaser's Notiflication of Award of Contract
The words and expressions used in this contract shall have the same meanings as are

R “




vee Furthe
el tn ahove
s contract referred

respectively assigned to them in the conditions cortion [1: PREAMALI
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% Anse | nf Sec

the definitions and abbreviations incorporated under cla

’ act
of the e-tender document shall also apply to this contr

ients are
abave referred docun
5. Some terms, conditions, stipulations etc. out of the ahove t
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Briefparticularsofthegoodsand /orserviceswhic hshallbesupplied /provid:

Contractor are as under:

Schedule Briefdescriptionof | Quantity Unit Total

Ne. goods/ services _ Price price

Financial limit to contract

Requirements and EMD

Consignee List

Variation, Delay in the Contractor's performance

Any other additional services (if applicable) and cost thereof:

Performance Security
Cleantng/Housekeeping/Security/GDAStafftohcdeplnyedhy(“.ontrncmrntM(‘.!I/ Haspital

Terms and Mode of Payment

Liguidated Damages

Termination for Default

Termination for insolvency

Force Majeure

Termination for convenience

Notices

Resolution of disputes

Applicable Law and Legal Suits

WL
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General/ Miscellaneous Clauses

Assignment

Annexure: Documents listed in Clauses 4(i) to 4(iv) above.
:k-rr.sran.nm‘li;mI\'Gu.n';amvcnmlN|'I'L‘Iauserul-.\tmltuapprupriatiunantlrEIEaS&Ofth‘—’
Periormance Bank Guarantee related clauses.

EMD details

Clause ot the NIT from Section | to Section X1 shall be part of the Contract Form

Signature, seal, name and address of the purchaser's/ consignee’s authorized

allicial)

Received and accepted this contract

(Signature, seal, name and address of the Contractor’s/Agency’s executive duly authorised

to sign on behalf of the Contractor / Agency)

Section X: Proforma for Contractoi’s/Agency’s Monthly Bill

|'The proforma for Ccontractor’s /Agency's monthly bill comprises Parts A, B, C, D and E.
The monthly bill shall be submitted by Contractor / Agency to in-charge of health facility.
Paymentshallbemadeaspertermslaiddownine-tenderdocument,especiallyGCCClause 7.
G.Ono. HE/MA/1661/4R-06/12 dt6.9.12 specifies statutory emoluments payable to

Contractor's/Agency's stafl.]

Contractor/agency’s Monthly Bill: Part A:

Abstract Sheet for services to Medical Colleges/ Hospitals of
.................. (Name of health facility)

Period from .. O sissvsmensssmsussipsssen

Naiieof Contrachor ) ABBICY «.om s srvsssisissaiasisss

CONUACL N0t (Photo copy attached with this bill)

W 3R%
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ility shall verify this ahstrac

!\upvrmlvmh'nlf‘ HOD/ appropriate authority of health facility sh I.| et

sheet attached herewith and with the entries in the Medical College’s/ Hosy ’, o
ANS

Register. After verification, such authorities shall sign/ countersign on the 2 have

and on the bill submitted by the Contractor / Agency with certificate that the services hia

o i he hill
. : " tne ind claimed in the
duly been seq red satisfactorily by the Contractor / Agency for the perio

Contractor /agency’s Monthly Bill: Part B: GDA services Bill

Sl Schedule of !‘-,la'-.*'s'l"lf--r-l;:—[-f. l - :

no

(1) .

1 |Total value of GDA services supplied as per Abstract Sheet of Part A of
Contractor's/Agency s Bill ;

2 Less:DcductionsforliquidateddamagesasperGCCClausc9ofc-tcnder document on | |
total value of GDA services supplied(onRow1 ).Kindly annexed |
separate list :

3 |Less: Any other benefits, facilities etc. availed by Contractor / Agency during the ﬂ‘t
billing period from the health facility, appropriate consumption charges for j
which shall be deducted from the total value of GDA services supplied(on Row ,
1). Kindly annex a separate |ist. |r

4 |Net value of GDA/ Security services supplied [Row 1- (Rows 2+3)] __f

5 |'Management fee'@.......percent of net value of GDA services supplied(on Rove ||
4) |

6 [Total (Rows 4 + 5) ]

7 [GST on Total’ (on Row 6) _”’"‘:

& |Any other tax applicable(on Row 6) _ __f

9 |Gross GDA/ Security services Bil| (Rows 6+7+8) R “]‘

10 |Less: Income Tax deducted at source on ‘Management fee'(on Row 5) AL"_%I

11 |Any other deductions T

12 |Net GDA/ Security services Bil] [Row 9- (Rows 10+11 )|

WS, -
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|
|
|
|

Attached documents:

L GDA Service Tax deposit challan for tax claimed in preceding month's
\ Contractor's/Agency's bill.

u. A photocopy of the observations recorded in the Hospital's GDA services
Register during billing period as per Section IlI, Clause 5,6,7,8 of e-tender

! document.
1 \ e snpvss s s na i
.
| ] L\' T LT T T I TY VYUY TRTTPTIvs

Contractor's/Agency’s Monthly Bill: Part C: Reimbursement of Minimum Statutory
Emoluiments to Contractor’'s/Agency's Staff Deployed at Health Facility

(1. 'The maximum number of Contractor's/Agency’s staff deployed at health facility shall be
a5 per Section 11, Clause 11 of e-tender document.

2. Reimbursements shall be made only on submission of documentary evidence by
Contractor / Agency with this bill that he has duly paid/ deposited the reimbursement

claims sought by him in the previous month’s bill from the health facility.)

SU Schedule of Reimbursement (2) Rate. |No.of [TotalRs.
no Rs.(3) |Staff |(5)(Col.
(1) : (4) |3x4)

| Minimum monthly wage rate applicable for semiskilled/

anskalled workers in the applicable Zone as per Labour
Hospital/Medical College, Govt.of West Bengal for staffs
deploved by Contractor / Agency at health tacility

5\1]mll11y EPEF Contribution by employer tor staffs

|3 '\Im-l_llsly S1 Contribution by employer for staffs
(. (I
4 |EDLI Contribution and Administrative Charges payable by

cmployer tor stafts

5 |Any other statutory emoluments payable by employer for

stalts

0 [|Total statutory monthly emoluments payable by employer to his staff

L deployed at health facility (totals of Column 5 of Rows 1+2+3+4+5)

ke »

M.S.V.P.
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IDeclaration by Contractor / Agency

o) upto thate
v » and as amender
‘\'\'r e complying with all statutory Labow laws in vogue
anri ' | g W . €

!'|-\. uding the Minimum Wages Act
—
IR ?t\t“.

— s with hill:
er Declarations and attached documents with hi

health | 1is
] . 1 v (l gt |” at |
ll The attendance sheet of Contractor's/Agency's deploye

T

, r ane countersigned hyi
lauthenticated daily by a designated staff of Contractor / Agency an

|
lan appropriate authority of health facility.

' ; ; are . late)
fii. The wages of workers were credited to their bank accounts on...... (¢

( i \ thes :rllr\ :‘(' s
(The bank statement showing monthly salary  paid roug

I ontractor's fr\ﬁ(.’m,}"'s drsplnycd staff at health fac tlity in the preceding month
jini. ESI Contribution relating to these staff amountingtoRs....................
idepnsited on...(date)

(copies of ESI Cards of workers, copy of ES] deposit challan shall be enclosed)

Iv. EPF Contribution relating to these staff amounting to Rs...___
Deposited on... . (date)

(copies of EPF numbers of workers, copy of EPF deposit challan shall be enclosed)

|
v. EDLI Contribution and Administrative Charges payable by employer for staffs

vi. MedicalﬁtnesscertiﬁcatesofContractor's/Agenw'sdeployedstaffeverjmx-mrm'=v.

W |
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Contractor/agency’s Monthly Bill: Part D: Total Bill

. e e sl -
T v 1) S e : . -y -
rotal ot GDA services Bill as per Part B of Contractor/agency ‘s Monthly Bill REisisiiiin

rotal bl tor - Reimbursement  of - Minimum  Statutory  Emoluments  tofRs...........
Contractor's /Agency’s Statt Deployed at Health Facility as per Part Cof

Contractor’s/Agency’s Monthly Bill

Grand Total | 7 -

Part I Additional compliances to be veritied before payment of monthly Contractor's/Agency’s
bitltor the first time by health facility:

L Pertormance Security as per GCC Clause 5 has been submitted

. Contract form as per Section 1X has been signed and exchanged by both the parties

i, Contractor's/Agency’s deployed staffs are wearing uniforms and ID Cards, as approved

by in-charge of health facility

v, Written job-responsibilities of each deployed staff of Contractor / Agency

v. Contract Labour Licence of Contractor / Agency submitted.

SECTION XI:CHECKLIST FOR BIDDERS

ESI Checklist
HRLY]
L
I
i
|

FMD or documents in support of EMD exemption
A —
) [Tender Application Form

e
{- INotice lnviting Tender Sections | to Xll

]
o

IPAN

i l"'rulu.s:,iu:1;11’I‘uxllcgistratiun/ receiptoftaxdepositedinlastsixmonthsfrom scheduled date
of e-tender opening

¢, 1GST Registration along with copy of last return filed

1:SIC Code Number Allotment

Y FPFO Registration

g |Ceruficate of Incorporation/ Partnership Deed

1o [Trade Licence

11 {Power of Attorney in favour of signatory of bid

e

MRy -
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¢ T | a asy 1[“ matnresd T]hf'{hﬂ( (‘.{ \H\'f'* w h‘\” | whir B clim ]
i A . s s ‘ . !

A Te for \ast 3 wers with LIDIN
|13 Audited Balance Sheet & Profit/ Loss A/c for last 3 years with . ——

14 [Name, address of banker, account mmﬂ\gl__ T —————— Ry gy
S [Bank Solvency Certificate on any date after publishing of this ¢ full bed-occupancy of
| oqual to 10% of Annual estimated Rid at rate QUEINE Uy Sulear 2 v the maximum staff
health facility plus the minimum statutory emoluments payable to the m;

| Ideplovable at that facility during this period

. ; i t
16 Addr‘t‘sspmnffnn-egimrodand/nrhranclmmrmﬂml(lor,prnfolahlyinriinrrrrmfhmi h
facility

|17 [Bidder's Undertaking as per General Instructions to Bidders, Clause 13
|

118 Price Schedule, Bill of Quantity (B0OQ) o -

 S_— |

N.B. Itisthe responsibility of bidder to g0 through the e-tender document to ensi e

furnishing of all required documents in addiliQn to above, if any.

RN

M.S.V.P,
Medical College & Hospia
E" pom

\“




Schedule A: Format for Security Deposit

FORMAT OF PERFORMANCE SECURITY

JHC Prinapal MSVP/ Superintendent <Name of the institute/facility><Address>

WHEREAS

S « ("Authority’) and . .. (the “GDA Service or manpower
plondlno:\gent.) ]ha\eenteledmtoanAgwementdate rerteesrersesssnsassasnserserereeeenes (LN1€
Agrecment/Service Level Agreement”) whereby the Authorlty has agreed to the
availl Group D Assistant (GDA) to be provided by the GDA Service or manpower
providing Agency in accordance with the provisions of the Agreement.

© Lo Agreement requires the GDA Service or manpower providing Agency to furnisha
| Pertormance Security (the “Performance Security/Security”) to the Authority in a
‘ 0f INR.iiivieesiee e (The “Security Amount”) as security for due andfaithful
criormance of its obligations, under and in accordance with the Agreement, during the

tract Period (as detined in the Agreement). The Performance Security shall be valid

perted of o.o..Years/months from the date of issue (the “Security

Ferod )

. . through our Branch at .............("Bank”) have agreed to
sh this Bank Guarantee by way of Performance Security.

WU THEREFORE, theBankhereby,unconditionallyandirrevocably,guaranteesand affirms as

[Ullows

Ve Bank hereby unconditionally and irrevocably guarantees the due and faithful

crivrmance of the GDA Service or manpower providing Agency’s obligations during
tie Security Period, under and in accordance with the Agreement, and agrees and
wndertakes to pay to the Authority, upon its mere first written demand, and withoutany
demur, reservation, recourse, contest or protest, and without any reference to the GDA
service or manpower providing Agency, such sum or sums up to an aggregate sum of
e secunity Amount as the Authority shall claim, without the Authority being required
to prove or o show grounds or reasons for its demand and/or for the sum specitied

' o M 13Ra
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4.

o GDA Service or manpower providing
(ol TIe Wik

A letter from the Authority to the Bank o all or anv ol

Agency has committed defanlt on th due

] f
TIRL
vved fatthiad g J

' f |
all Ty conelnsive el e

] et

TURENIMALL
vith the |
abligations under and in aceordance wi

11 SEvha
_ tv shall he th

srees that the Authort

binding on the Banke The Bank further agree iy dlefandt o el

i  Appency |
as to w |1l‘|h|'1 the GDA Service o |“_|||[\|||‘-¢-l |Hl!\ if”'ﬂ[, il

Spenrity Period under the

; i the
and faithful performance of its oabligations during b aheff b
' y |4 dault sha "
Agreement and its decision that the GDA Apency fsin del F ,
‘ ‘e VW e o Autharity
on the Bank, notwithstanding any differences hetween th

yhotween them pent
Service or manpower |'l|'ﬂ\'|l“l1ﬂ Agency, o1 any thapute hetweon them | l o
jarpe of the

inal and hindine
inel the (DA

linghelore

o , hy the s
any court, tribunal, arbitrators or any other anthority or hody, ar hy the
- " y " unats Wy
GDA Service or manpower providing Agency (or any reason whatsor

AT

Inm'dvrlnglvvvl’lm-tmlhn.\'m-m'lly.lthmIlm'ily.«'h.llllwmlltlr'rllflélf""'i'l"“'“'”""
the principal debtor and any change in the constitution of the GDA Service or
manpower providing Agency and/or the Bank, whether by their absorption with any
other body or corporation or otherwise, shall not in any way or manner affect the
hability or obligation of the Bank under this Security.

1t shall not be necessary, and the Bank hereby waives any need for the Authoris
proceed against the GDA Service or manpower providing Agency before presentine
to the Bank its demand under this Security.

The Authority shall have the liberty, without affecting in any manner the liability of the
Bank under this Security, to vary at any time, the terms and conditions of theAgreement
or to extend the time or period for the compliance with, fulfilment and/or performance
of all or any of the obligations of the contained in the Agreement or to postpone for any
time, and from time to time, any of the rights and powers exercisable by the Authoritv
against the GDA Service or manpower providing Agency, and cither to enforce or
forbear from enforcing any of the terms and conditions contained in the Agreement
and/or the securities available to the Authority, and the Bank shall not be released from
its liability and obligation under these presents by any exercise by the Authority of the
liberty with reference to the matters aforesaid or by reason of time being given to the
GDA Service or manpower providing Agency or any other forbearance, indulgence
act or omission on the part of the Authority or of any other matter or thing whatsnevo
which under any law relating to sureties and guarantors would but for this provision
have the effect of releasing the Bank from its liability and obligation under this Secyr
and the Bank hereby waives all of its rights under any such law.

This Security is in addition to and not in substitution of any other guarantee or securin
now or which may hereafter be held by the Authority in respect of or relating 1o the
Agreement or for the fulfillment, compliance and/or performance of all or any of the
obligationsoﬁ:heGDAServiceormanpowerproyidingAgencyundcrthL-Agrevmvnz.
Notwithstanding anything contained hereinbefore, the liability of the Bank under this
Security is restricted to the Security Amount and this Security will remain in force untl
the compliance of the conditions specified in paragraph 8 below and unless a demander

W
M.S.V.P.
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Clanme i writing s made by the Authority on the Bank under this Security. 16 latar har
tsx) months from the date of expiry of this Security, all rights of the Authority under
s Security shall be forfeited and the Bank shall be relieved from B8 [abnlities
berennder

Fhe Performance Security shall coase to be in force and effect upan the expiry o (he

connty Penod. Upon request made by the GDA Service or manpower providing

'
el '.’p

Apency tor velease of the Performance Security along with the partic Siars reau
atisty the expiry of Security Period as defined i the Agreetment, the Austhority st
felease the Pertormance Security forthwith

| The Bank undertakes not to revoke this Security during its currency, excegt with the
previous express consent of the Authority in writing and declares and warrants that f
nas the power o issue this Security and the undersigned has full powers to 46 s on

behall o the Bank,

Any notice by way of request, demand or otherwise hereunder may be sent by post
.nl:iu-.wvdlnlIu.-Iizmkmits;ui‘mvcrefr:rredISranch,whichﬂhallhcdef:medmhavebeen duly
authorized to receive such notice and to effect payment thereof forthwith, and if sent &y
post it shall be deemed to have been given at the time when it ought to have neen
dehivered in due course of post and in proving such aotice, when given by post, it shall
be sufficient to prove that the envelope containing the notice was posted and 3
certficate signed by an officer of the Authority that the envelope was so posted shall be
conclusive. .

11 This Security shall come into force with immediate effect and shall remain in force

during the Security Period pursuant to the provisions of the Agreement.

I

Siened and sealed this ... day of ........ Ly [\ S
SIGNED, SEALED AND DELIVERED
For and on
behalf of the BANK by:
(Sighature)
(Name)
(Designation)
(Code Number)
(Address)
NOTES:
(1) Thebankguaranteeshouldeontainthename,designationandcodenum berofthe officer(s)
signing the guarantee

(1) The address, telephone number and other details of the Head Office of the Bank as well

v ol issuing Branch should be mentioned on the covering letter of issuing Branch

Ml 7R, -
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